
Using Teams during Lockdown 
 

 

Please be mindful that your teacher is also working from home and may have 
other commitments e.g. their own children, vulnerable relatives etc.  They are 
working hard to set you work and will try to deliver live lessons whenever possible 
and appropriate.  They may be setting work in the evening or early morning if they 
cannot be online for your lesson, but they are all committed to ensuring your 
education continues as it would in school.  

 

 

Consider the language you are using in your messages to teachers.  Would you say 
it to their face?  It is very easy to get too informal online.  Remember that Teams is 
a written record of anything you type to your teacher, so ensure it is polite and 
appropriate at all times.  Similarly if you are put into breakout rooms during live 
lessons, ensure the discussion is appropriate and focused on your learning. 

 

 

During lockdown you may see your teacher replying to messages at different times 
as this may be the only time they can find to do so.  However there is no 
expectation that teachers should be working these hours.  Messages that you send 
in the evening/night or at the weekend may not be answered until the next 
working day – and only when your teacher has time.   

 

 

Your teachers are not mind readers!  If you are finding that work is taking you 
much longer than your allocated lesson time or you cannot complete an activity 
because you are totally lost – tell them!  Use the Teams message board for 
anything you think might be a common problem, and use Teams chat for anything 
you think might only apply to you or is more personal. 

 

 

It is absolutely fine to ask questions on Teams.  If you see a classmate who has 
posted a question and you know the answer, help them (and your teacher) out by 
replying.  At times like this, it is fantastic to see students support each other and 
this can stop people waiting for responses from teachers who may not see the 
message until the next day. 

 

 

Be patient.  Teachers will always endeavour to post the work for your lessons on 
the day of the lesson or in some cases, sooner.  However there may be occasions 
where there is a delay – perhaps they are struggling with their own internet signal 
or they are ill and another teacher is setting work for them.  Writing comments like 
“Where is the work?” is not helpful – it will be coming! 

 

 

Be prompt with your responses.  If you are asked to complete an assignment, 
respond to a message or upload a photo of your work please try to do this as soon 
as you can.  Teachers do not want to have to keep chasing you for work or 
contacting your parents.  If a live lesson is offered make every effort to attend. If 
you know you cannot, it is courteous to let your teacher know. 

 

 

If you are ill you should be resting and focused on getting better.  Work can wait.  
Do not worry about falling behind. Your teachers will support you in catching up 
once your have recovered.  If you can, let your teachers and your form tutor know 
that you are not well enough to complete the work so that they do not have to 
chase it up. 

 

 

Remember to keep in touch with your form and your form tutor.  Watch the 
assemblies they send you and get involved in any form activities posted.  If you are 
finding things hard at home, contact your form tutor or senior tutor – we are still 
here to support you.  Also stay in touch with your friends and ensure you have 
plenty of time away from the computer screen for your own wellbeing. 

 


